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1. Module 1 - May tinh can ban - Computing Fundamental (CF)

Phin cirng
1. Thanh phan nao quyét dinh viéc khai dong may tinh?

a. Rom-Bios
b. Ram

c. CPU

d. Power

2. Ghép nbi

Thiét bi nhap: Ban phim, chudt, chudt cim ing
Thiét bi xuat: Man hinh, may in
Thiét bi vira nhép, via XUAL: Man hinh cim ng
Khong phai thiét bi nhap xuit: O cirng, Chip, Ram ... (hodc Khong cé thiét bi tuong ung tuy dap
an cho san).
3. | SRAM va DRAM la loai bd nhé co dic diém gi?

- Kha bién (hay hhong 6n dinh - dit liéu bi mét khi tit may)
- Truy ciap ngau nhién
4. | Céac ban phim nao la ban phim cong thai (Chon hai) - ity hinh anh minh hoa dé chon

Ban phim chia déi

Ban phim diéu chinh cho phu hop véi sw di chuyén ciia ¢d tay
Ban phim usb mdng

Ban phim gin thém céc phim chuc nang

5. Loai may tinh nao thuong dung dé chay phan mém chuyén mon hoa (specialized) va dugc danh dé
chia sé tai nguyén, quan Iy nguon di liéu 1on?

a. Netbook
b. Desktop
c. Tablet
d. Server

6.  Thiét bi nao sau day la bo khung (1 cach goi khac 1a thung may) cta may tinh?

a. ROM Memory chip
b. Power supply

c. System unit

d. Computer case
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Y nghia cua ky hiéu Hz la gi?

a. Téc dd xung nhip bén trong ciia may tinh trong mdi chu ky.
b. Tc do két ndi Internet

c. S luong dir liéu co thé duoc luu trit trén may tinh

d. Téc do quay cua quat chip.

Cai nao sau déy la thanh phan ctia hé nhi phan?
a.Cacs60vasd1

b. D4u cham cau va ddu phay

c. 1,024 byte

d. S6 lugng RAM trong may tinh

ROM la viét tat ctia cum tir nao dudi day?

a. StoRage of Memory

b. Resources of Memory

¢. Read Only Memory

d. Random Output Measure

May tinh trong hinh bén la ... .?
a. Apple notebook -
b. PC desktop —

¢. PC notebook
d. Mac desktop

Dung lugng RAM thuong duoc do bang don vi nao?

a. Megabytes hoac Gigabytes

b. Megabits trén gidy or Gigabits trén giay
c. Megahertz hodc Gigahertz

d. Bits hoac bytes

Thiét bi nao duoc dung lam thiét bi luu trir chinh cho dir liéu va cac chuong trinh trén mot may tinh
dé ban?

a. Bia mang (netword drive)

b. Pia quang (optical drive)

c. Flash

d. Pia cirng (hard drive)

Ba loi thé ciia cac 6 dia thé ran so véi 6 dia tir tinh truyén thong 1a gi?

a. Khong suy hao theo thoi gian va qua trinh st dung

b. Thoi gian khéi dong nhanh hon

¢. Khong yéu cau cung cdp ngudn dién lién tuc dé duy tri dit liéu
d. Khéng can bo pin du phong

e. Khong c6 bd phan chuyén dong nén it bi gay, vé

f. it téa nhiét hon

béu la USB?

- e ©
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Ba chuc ning chinh ctia mét thiét bi nhap (input)/xuat (output) la gi?

a. Tu dong tai ndi dung tur Internet

b. Hién thi thong tin tir may tinh

c. Giao tiép giira cac may tinh

d. Tu dong chi hudng cho nhitng van ban ban gd vao may in

e. Giri thong tin vao may tinh

Ban chon mét biéu tugng trén man hinh bang cach sir dung mot thiét bi tro (pointing devices) nhu
thé nao?

a. Nhép vao biéu twgng trén man hinh

b. Kich chudt phai vao biéu tugng trén man hinh

¢. Double-click vao biéu tugng trén man hinh

d. Nhan Ctrl khi ban nhéip vao con trén man hinh

Néu ban c6 mot thiét bi man hinh cam tng nhu iPad, khi d6 hai thiét bi tro (pointing devices) ma
ban co thé sur dung thay thé néu ban khong c6 mot con chudt 1a?

a. Stylus

b. Pencil

c. Ban phim

d. Phim chtic nang F1

e. Finger (Ngon tay)

May tinh s€ thuc hién viéc gi khi ban khoi dong mdt chuong trinh ung dung?

a. Nap mot ban sao ciia cdc chi din hoat djng ciia chwong trinh vao by nhé RAM
b. Luu trir cac tap tin lam viéc trudc do ctia chuong trinh ung dung

c. Kiém tra dung luong con tréng trén 6 dia climg

d. Pong tat ca cac chuong trinh ung dung khac dang duoc mé

Khi ban bat may tinh, hé thong sé& hién thi cai gi trudc tién?

a. Két ndi mang

b. Chuong trinh phén mém duoc cai dat
c. Hé diéu hanh

d. Két ndi dién

Phan mem

20.

21.

Mot chuong trinh may tinh la gi?

a. Mot tép cac budc ma nguot s dung phai tuan theo dé mua phin mém

b. Thiét 1ap cac quy tic ma ngu(n str dung phai tuén theo khi str dung phin mém tng dung
c. Mot tap hop cac quy | tic vé viéc str dung hop phap cua phin mém g dung

d. Chudi cac hwéng din dwoe viét dé thye hién cac nhiém vu cu thé

Ban thuc su nhén duoc nhiing gi khi mua mét chuong trinh phﬁn mém?

a. Cac quyén chia sé chuong trinh v6i nhiing nguoi dung khac

b. M3 nguén cuia chuong trinh

¢. Quyén ban cac chuong trinh phin mém cho nguoi khac

d. Gidy phép cho phép cai dit va sir dung chwong trinh phin mém
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Mot gidy phép theo trung tam (site licence) la gi?

a. Gidy phép cai dat va sir dung chuong trinh phan mém trén nhiéu may tinh & bét ky vi tri nao

b. Giéy phép cai dat va st dung chuong trinh phé”m mém trén mot may tinh cu thé & bt ky vi tri nao.
c. Gidy phép cai dat va sir dung chuong trinh phan mém trén mot may tinh cu thé & mot dia diém

d. Gidy phép cai dit va sit dung chwong trinh phin mém trén nhiéu may tinh tai mét dia diém

M6t chuong trinh phan mém co chuc nang gidi han, cho phép sir dung trong mot khoang thot gian
néu mudn str dung tiép va ddy du chirc nang ban can phai tra mot khoan phi, ddy la phdn mém gi?

a. Shareware

b. Phan mém ma nguoén mo

¢. Phan mém di kem

d. Phan mém mién phi

Phan mém cong cong (public domain software) la gi?

a. Phin mém di kem cai dat sdn trén may tinh moi

b. Phin mém tao ra cho tré em st dung trong mdi truong hoc thuat

¢. Phin mém khéng cé bin quyén va c6 thé dwoc sic dung béi bit cir ai ma khong han ché
d. Phan mém ma ban c6 thé truy cap va thay d6i ma ngudn

Trude khi cai dat, mot chuong trinh phan mém thuong yéu cau diéu gi & hé diéu hanh dé co thé dam
bao hoat dong?

a. Toc d6 xir Iy va dung lwrgng RAM

b. Nhan hi¢u va d6 nhay cta chuot

c¢. Thuong hiéu loa may tinh

d. Loai may in va sb luong trang in mdi phut

Phan mém nao phai duoc cai dit trude nhitng phan mém khac?

a. Trinh duyét Web

b. Phan mém duyét E-mail trén may khach
c. H¢ diéu hanh

d. Chuong trinh xtr ly vén ban

Ban dang c6 ké hoach tao ra mdt so chir cai, tai li€u quang cao va cac bao cao ngan, ban s€ dung
chuong trinh ing dung nao dé tao ra chiing?

a. Hé thong quan 1y co so dit lidu
b. Thiét ké do hoa

c. Bang tinh

d. Xir ly van ban

Ba vi du vé da phuong tién?

a. Bét ci thir gi mua tir iTunes

b. Bang truot va but stylus

c. Khung hinh

d. Movie Trailer

e. Tiéu thuyét Jane Austen in trén gidy mém
f. Tro choi Warcraft
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Tién ich nao sau day co6 thé bao vé may tinh ctia ban khoi bi tan cong?

a. Disk Compression - Nén dia

b. Antivirus software - Phé“m mém diét virus

c. Disk Check - Kiém tra 18i 6 dia

d. Disk Defragmentation - Chong phan manh ¢ dia

Phan mém nao sau day duogc coi la mot "timg dung Web (Web app)"?

a. Phan mém theo ddi moi thir ban xem trén Internet

b. Phin mém dwoc thiét ké dé ¢6 thé truy cip va sir dung qua Internet

c. Phin mém su dung dé xem thong tin trén Internet .

d. Phin mém co thé phat hién qua trinh dang nhdp va mat khau cta ban bat cir khi nao ban dang &
trén Internet

Ban cai dat mot chuong trinh phﬁn mém méi va né hoat dong tot. Tuy nhién, mdt chuong trinh khac
lai khong hoat dong, nguyén nhan nao co thé gy ra van dé nay?

a. Hai chwong trinh cing chia sé mdt tip tin h¢ thong, nhung cac phién bin méi hon ciia cc
tap tin hé théng c6 thé khong twong thich véi cac chwong trinh cii

b. Céac phan mém mai khong tuong thich véi hé diéu hanh ctia ban

¢. Ban can mot 6 ctng 1on hon dé cho phép ca hai chuong trinh co thé chay cung mot lue

d. Hé thong cua ban khong dap ung cac yéu cau hé thong toi thiéu ciia phan mém mdi

Tai sao ban khong nén chi xda cac tép tin chuong trinh khi ban khong con muon str dung mot
chuong trinh phan mém nira?

a. Ban phai thuc hién chéng phan manh trén hé théng trude khi x6a mdt chuong trinh

b. Ban phai luon luén nhan duoc su cho phép go b cai dat tir ngudi quan tri mang

¢. Néu ban xéa cac tip tin chwong trinh khong ding cach, cic thong tin ciu hinh ci cia
chwong trinh van con lru lai trong Registry

d. Céc tap tin tai khoan ma ban da tao béng cach st dung chuong trinh ciing s& bi x0a cung mot luc

H¢ diéu hanh

33.

34.

35.

Hai chure nang co ban ctia mot hé diéu hanh 1a gi?

a. Quan ly tip tin dwoe lwu triv va nhan biét cac loai tap tin dé thye hién mét nhiém vu
b. Kiém tra rang ban la ngudi duy nhét dang nhép vao may tinh nay

c. Xac dinh sb luong ding ky cho cac hé diéu hanh

d. Quan Iy cdc thiét bi ddu vao / diu ra / lwu triv

e. Kiém tra khong co virus khi ban khoi dong may tinh

GUI la viét tat cua ?
a. Graphics User Interaction
b. Good User Interface

¢. Graphical User Interface
d. Great User Interface

Qua trinh Sleep nghia la gi?

La trang thai may tinh nhu da tat, khi do may ¢ thé hoat dong trd lai chi trong vai gidy, nhanh hon
Hibernate hay qua trinh khoi dong may. O ché d6 nay, may van tiéu hao nang lugng du ¢ muc it.
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Qua trinh ngt dong (Hibernate) nghia la gi?

Ché d6 Hibernate (ngti dong) la qua trinh may tinh tat hoan toan, tuy nhién trude khi tit, may tinh s&
luu cac trang thai hién thoi (cac ung dung dang mé) 1én mét tap tin trén 6 cung. Khi bat may tro lai,
may s€ tai lai nhitng thong tin nay vao RAM va hoat dong nhu trudc khi ngu dong.

Hé diéu hanh nao thuong duoc dung trong cac truong dai hoc hodc cac to churc nghién cuu khoa
hoc?

a. Unix

b. Mac OS

¢. Linux

d. Windows OS

So luong t6i da cua tén mot tap tin co thé 1a?

a. 128
b. 255
c. 253
d. 64

Tai sao viéc tat may tinh khi ban da hoan thanh cong viéc lai quan trong?

a. Dé ngin chan truy cip trai phép vao cac tip tin ctia ban hoac mang ctia ban
b. N6 thuc hién dé dang hon so véi cach st dung 1énh Khoa (Lock)

¢. Vi cac sao luu mang c6 thé xay ra trong dém

d. Céac mang ludi s€ theo doi khi ban da dang nhap vao hoéc ra (login /logout).

Switch user

Bam vao tiy chon cho phép may tinh xach tay

hoat dong & ché do khong ti€u thu dién nang. Log off
Lock

Click vao Hibernate. Restart
Sleep
Hibernate

Qua trinh khoi dong (boot) may tinh la gi?

a. La qud trinh khi mdy tinh ctia ban d4 bi hack hodc bi nhiém virus
b. La viéc di chuyén may tinh sang vi tri khac

¢. Qui trinh bit mdy tinh va nap h¢ didu hanh

d. Dat cac don vi hé théng 1én trén mot nén tang on dinh.

Tgén mot may tinh maéi va chua thue hién cac tuy chinh, hanh dong st dung chudt nao ban s€ dung
de kich hoat mdt bicu tugng da duoc chon?

a) Nhép chuot

b) Nhan phim Ctrl va nhap chuot
¢) Click dup

d) Nhap chuét phai
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Hay click chudt vao vung “Cac chuong trinh da
mé& gan day”

Click vao vung chira ciac chwong trinh ngay
trén nat All Programs.
(Vi tri dau hoa thi mau do).

e - PN e [
Nhép vao biéu tuong thich hop dé co hién thi cac chuong trinh khac c6 thé chay ¢ “ché do nén”
(vi du Unikey, Antivirus).

307 CH
28/10/2014

« o 13 ™

Click vao miii tén tam giac (dong khung trong hinh bén)
Ghép noi

Cac ban va 13i - Patches : Tap tin cia ma lap trinh dugc chén vao trong mot chuong trinh hién tai
dé giai quyét mot van dé da biét. Cac ban va 13i 1a cac giai phap tam thoi dén khi cac van dé co thé
duoc stra chita triét dé.

Ciac ban ciip nhit - updates: Giai quyét cac van dé bao mat va cai thién hiéu suat. Cac ban cap nhat
duoc phat hanh khi can thiét.

Cac goi dich vu (service packs): Mot goi dich vu la mét tap hop cua nhiéu ban cap nhat dé phat
hanh dién hinh sau khi ¢c6 du cac ban cap nhat duoc tich Ity dé dam bao cho viéc phat hanh.

Téap tin va thoe muc

46.

47.

48.

49.

Sap xép cac budc dé tao thu muc trén Desktop

Dap dn sé tiy thudc vao cdc budc san ¢6 trong cdu hoi, Vvé co ban cé thé thue hién tuan tw nhw sau:
B1: Chudt phai

B2: Chon New

B3: Chon Folder

B4: G6 tén “Tén thu muc”, Enter

Sép Xép cac budc dé thuc hién sao chép thu muc?

Ddp dn sé tiy thugc vao cdc budc san ¢6 trong cdu hoi, Vvé co ban c6 thé thuc hién tuan tuw nhw sau:
B1: Chon thu muc can sao chép

B2: Chudt phai rdi chon Copy

B3: Chon thu muc dich (c6 thé click dip dé md hoac khong mé déu duoc).

B4: Chuét phai r6i chon Paste

Thanh nao s& hién thi vi tri hién tai cua mot tap tin hodc thu muc?

a. Title Bar - Thanh tiéu dé

b. Command Bar - Thanh 1énh

¢. Menu Bar - Thanh menu

d. Address Bar - Thanh dia chi

Dicu gi xdy ra khi ban nhap, gitt va kéo con tré chudt & mdt goc cura s6?

a. Chiéu cao cta ctra s6 duoc thay ddi kich co

b. Cira sb sé thay ddi kich thwéc ca hai chiéu lién ké véi géc
¢. Cira s6 thay d6i mau sics

d. Chiéu rong cua cua sb duoc thay dbi kich ¢&
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Tap tin ung dung nham thuc hién muc dich gi?

a. Bao gf‘)m hwéng din chi tiét cho cac bd vi xiv ly dé thwc hién nhiém vu

b. Chura cac dir liéu ban da nhap va mudn duoc luu trie

c. Tap tin hé th6ng c6 chua huong dan chi tiét vé cac nhiém vu can thuc hién

d. Xéc dinh tén dang nhap va mat khau trudc khi ban c6 thé nhap dit liéu ctia minh
Y nghia cia mot Pwong din la gi?

a. Cho biét cac “tuyén dwong” chinh xdc cin phai di qua dé dén dworc vi tri cia mot tap tin
b. Cho biét tén ddang nhap va mat khéu hién dang dugc st dung

¢. Cho ban théy noi cac tap tin chuong trinh dugc luu trir trén hé théng

d. No thiét 1ap cac két néi Internet cho cac thong tin dang nhép ciia ban

Hai phuong phap duoc st dung dé thiét lap mot hé thong chia sé tap tin?

a. Tao mdt cu tric hop Iy dé ban va nhirng ngwoi khac chia sé cdc tip tin

b. Sao chép tap tin chia sé dén mot thiét bi luu trir di dong bén ngoai

¢. Thye hién theo céc tiéu chuin cong ty hoic trrdmg hoc

d. Chi luu trr nhitng tap tin dugc cho la sé dugc chia sé véi nhiing nguoi khac

e. Chi gui tap tin qua email

Ban c6 thé noi gi vé biéu tuong (icon) ctia mot tap tin hodc thu muc la dwong tat (shortcut)?

a. Cac biéu tuong xudt hién trong mot mau sic khac nhau bén trong mot hop danh dau
b. Céac biéu tuong nay xuat hién & bén phai ciia man hinh Windows

¢. Cic biéu twong nay hién thi mdt miii tén & goc dwdi bén trai ciia bicu twong

d. Nhitng dit liéu duoc luu trong mot thu muc dac biét dugce goi la duong tat (shortcut)?
Phim nao duoc dung dé doi tén tap tin/ thu muc?

a. Fl
b. F2
c. F3
d. Ctrl
e. Shift
g Alt

Pau la phén mo rong cia tap tin cho biét cac tap tin do co thé 1a mot bue anh?

.com
Sswf

Jpg

.m4a

.gif

. .png

Click vao vi tri nut Iénh cho phép ban thiét lap hién thi phén mo rong cua tap tin.

S an o

. . . Organize - Include in library = Share with - Burn Mew folder
Click vao nut Organize

Phim nao cho phép ban chon mét danh sach lién tiép cua cac tap tin?

a. Ctrl
b. Shift
c. Enter
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d. F8
e. Ctrl + Click

58. | Click chudt vao vi tri cho phép x6a cac tiéu chi tim kiém:
— — s

Click vao nut x (d6ng khung mau do) = 2 E

59. Y nghia ciia Recycle Bin (thung rac) la gi?

a. Cho biét ban ¢6 thé x6a mot s6 thu muc cii hon
b. Cho biét ban co cac tap tin cii s€ bi x6a
c. Luu trit cac tap tin da bi xoa hoac thu muc duoc tao ra bdi nhitng nguoi chia s¢é may tinh ctia ban
d. Mot khu vwe lwu triv tam thoi cho cac tap tin va thw muc bi x6a
60. ' Néu ban thay thong bao 16i raing mét tén tap tin khong thé sir dung duoc, diéu nay co nghia la gi?

a. Ban dang ¢ ging truy cap vao mot tap tin nhung chuong trinh can thiét dé mé no chua duoc cai
dat trén may tinh cua ban.
b. Ban dang cb ging dé khoi phuc lai mot tap tin ma khong dugc xoa boi ban
c. Ban dang x6a mot tép tin
d. Ban dang dbi tén mdt tap tin ma khong nhap phin mé rong (loai) tap tin

61. Néu ban thay mot thong bao néi rang ban khong thé xem mot thu muc trén mang, diéu nay cé nghia
la gi?

a. Ban chua chon dung thu muc trong chuong trinh quén ly tap tin
b. Ban khong c6 dii quyén dé xem hoic truy cip vao cic ndi dung ciia thw muc nay.
¢. May tinh cua ban khong nhén ra may in dugc cai dat
d. Ban chua dang nhap vao hé théng mang
Control Panel
62. Tinh ning nao ctia Control Panel dung dé thay doi chu dé (theme) trén man hinh Windows desktop?

a. User Accounts

b. Display

c. Default Programs
d. Personalization

63. | beé lua chon mot mau sac chi tiét cho cac duong vién cua so, ban sé nhap chudt vao dau?
Click vao Window Color (xem anh)

: 7
Control Panel Home ) ; |
Change the visuals and sounds on your computer
Change desktop icons Click a theme to change the desktop background, window color, sounds, and screen saver all at once.
Change mouse pointers [ My Themes (1} -

Change your account picture

‘. g |

Unsaved Theme

Savetheme  Get more themes online

Aero Themes (7)

Display
Taskbar and Start Menu

Ease of Access Center
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Ban lam cach nao dé hién thi ngay thang hién tai (nhung khong bao gém thoi gian) trong mot man
hinh goi y (screen tip)?

a. Tré chuft vao thoi 6 thoi gian tai vang thong bao

b. Khoi chay mot chuong trinh lich va thu nhé no xuéng thanh taskbar
¢. BAm vao mot ngay trong khu vuc théng bao

d. Double-click vao thoi gian trong khu vuc thong bao

Tai sao ban mudn hién thi thém mot d6ng ho nira?

a. Dé kiém tra strc manh cuia pin diéu khién dong ho ctia may tinh

b. Pé xem thoi glan cho vi tri nha minh va mjt dia di¢m du lich ma ban muén ghé thim
c. Bé so sanh thoi gian trén may tinh ctia ban véi thoi gian trén Internet

d Dé tu dong tinh toan chénh 1éch thoi gian gitra hai dia diém

Tai sao ban mudn cai dat mot ngon ngit khac trén may tinh?

a. D¢ thay dbi viéc hién thi dir liéu hoiic cach nhip liéu (input)

b. Dé tu dong chuyén ddi email dinh sang ngdn ngir ctia ban khi ban mé chiing
¢. Bé cho phép quét hoac fax tir cac nude khac dé dugc dich tu dong

d. Bé dich mot tai liéu tu dong tur mot ngdn nglr khac

Click vao tab cho phép ban tuy chinh cach thire hién thi thoi gian

. . i oards and Languages inistrati
Click vio tab Formats Formats | Location | Keyb guages | Administrative

Ché d6 Sleep lam viéc nhu thé nao khi duoc kich hoat trén mot may tinh xach tay?

a. Kich hoat céc tuy chon Screen Saver

b. Tt may tinh hoan toan

¢. Giit cong viéc cua ban & thoi diém hién tai ngay ca khi tit may tinh xach tay

d. Giir cong viéc ciia ban 6 thoi diém hién tai va dat may tinh vao ché d9 tiéu thu it ning lrong

Khi nao thi ban nén str dung ché d6 Hibernation trén mot may tinh xach tay?

a. Khi ban mudn tit may tinh hoan toan

b. Khi ban cin phai déng (man hinh) may tinh va di chuyén may tinh dén mot dia diém khac
¢. Khi ban mudn ngédn chan mdt nguot nao do tur vo tinh dang nhéap vai tai khoan cia ban

d. Khi ban muén c6 mot ché do tiét kiem nang luong thay thé nhanh hon so vé&i ché do Sleep

Ban c6 thé tuy chinh nhimg gi d6i v6i bd nguon (may tinh xach tay)?

a. Xac dinh xem ban dang str dung pin hay cdm bo sac

b. Thay dbi cac chirc ning ché do Sleep

c. Tuy chinh bao nhiéu ning lwgng dwoc sir dung cho cac nhiém vu cu thé
d. Xéac dinh nhiing ngudi ¢ quyén truy cap vao tai khoan ciia ban

Al sé quyet dinh quyen truy cap hop phap cho cac chuong trinh va cac tap tin ban can c6 trén mot
may tinh két ndi voi mang trong cong ty?

a. Ngwoi quan ly mang

b. Giam d6c hodc Giam sat vién
c. Pong nghiép

d. Nguoi lam cong viéc trudc ban
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Loai tai khoan nao bi han ché quyén cai dit cac chuong trinh trén may cuc bo hodc mot 6 dia mang?
a. Standard User

b. Administrator

¢. Adminstrative

d. Limited User

Chinh sach nhom thuong dugc ap dung cho?

a. Cac nhom ngwoi dung hodc nhém may tinh
b. Hé théng may tinh dé ban ca nhan

c. Hé théng mang ca nhan

d. Tai khoan nguoi dung ca nhéan

Xir ly sw co

74.

75.

76.

71.

78.

79.

Hai nhiém vu ban can thuc hién dé gitt cho may tinh cua ban an toan?

a. Luon luon cé mot nguoi quan tri mang trong nha

b. Ludn nang cap lén cac ung dung mai nhét va tot nhat hogc nang cap hé diéu hanh
c. Lén lich bao tri dia thwong xuyén

d. Ludn nang cap cho cac thiét bi phan ctng t6t nhat va gan dy nhat

e. Bio dam irng dung va hé diéu hanh cip nhit dwoc cai dit theo yéu cau

Ban can lam gi trude khi goi cho hd tro k§ thut néu ban thiy may in khong c6 dién?

a. Pam bdo rang c6 gidy trong khay may in

b. Pam bao réng tat ca diy dién dwoc cim mdt cich an toan
¢. bam bao rang may in da khong b1 di chuyén

d. bam bdo rang ban c6 quyén truy cdp vao may in

Firmware la gi?

a. Mot ma s6 nhan dang ma nha cung cap san pham gin vao linh kién phan cung
b. Pwoc lap trinh va dwoc nhiing vao trong mét thi¢t bi phan cirng

c. M6t bao hanh duogc cung cép vOi mot thiét bi phﬁn cung

d. Mot tén goi khac cho ph?m cung ddc biét nhé nhu mot linh kién.

Mot trinh diéu khién thiét bi 1a gi?

a. Mot hé théng tap tin ma di kém voi hé diéu hanh

b. Mt con chip trong cac don vi hé théng gitp nhan dién phan ctmg dugc két ndi

¢. Phan mém cho phép mét may tinh glao tiep va diéu Kkhién cac thiét bi két ndi

d. M6t con chip trong mot thiét bi két ndi vai may tinh dé xac dinh may tinh ma n6 két ndi toi

Xac dinh hai ly do tai sao mot ban cai dat cap nhat dung lai & 48%, sau do may tinh khong hoi dap:

a. Ban da bi mat mot két ndi dén Internet ma do la dicu kién can thiét dé tiép tuc cip nhat

b. Cé thé khéng c6 dii khong gian dia trén 6 dia d¢ hoan thanh cai dit cic ban cAp nhat

c. Ban khong co quyén truy cap dé cai dit hodc cap nhat phidn mém

d. Khong co khong gian con lai trén 6 dia mang dé tiép tuc cap nhat

e. Cac ban cép nhat phat hién ban khong cé mdt ban sao déy du cua phéin mém cai dat

Loai hinh backup dir liéu nao chi sao luu nhiing file ban da thay do6i ké tir thoi diém hé thong thuc
hién mét sao luu day du:

a. Incremental
b. Differential
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c. Full Backup
d. Partition Backup

Ban nén lam gi khi nhén duoc thong bao vé mot ban cép nhat phén mém?

a. Khong bao gio chay ban cap nhat

b. Hay dé cac quan tri mang biét dé ho co thé tu dong ap dung cac ban cép nhat

c. Chay nang cap ngay 1ap tire ma khong quan tam dén cac van dé di kem

d. Tim hiéu vé muc dich ciia ban cip nhit, quyét dinh viéc cap nhit ngay biy gio hodc sau nay

Ba 16i o thé xay ra khi nang cap hé diéu hanh?

a. Ban c6 thé gap xung dot véi cac wng dung khac

b. Ban co thé > yéu cau quyén quan tri dé dang nhdp sau khi ning cap

c. Ban ¢6 thé so y cai dat mgt an bin 16i

d. Ban c6 thé mua cac nang cap phan cung truoce khi cai dat ban nang cip phan mém
e. Ban ¢6 thé quén kich hoat bin ning cAp ciia hé diéu hanh

biéu gi nén lam sau khi cai dat mdt ban cép nhat?

a. Thong bao cho nguoi quan tri mang rang ban di cai dat ban cap nhat

b. T4t may tinh cho dén khi ngudi quan tri mang co thé kiém tra hé thong

¢. Thue hién quét toan bd hé thong dé kiém tra bit ky loai virus sau Kkhi cai dat
d. Khoi dong lai may dé dam bao réng thong tin ding nhap ctia ban van hoat dong
Ba dic diém co thé cho biét hé théng cua ban ¢6 thé bi nhiém virus?

a. Cac may tinh duong nhu chay cham hon binh thuong

b. Tin nhin bat dau xuét hién mot cach ngﬁu nhién trén man hinh cta ban

¢. Ban s& duoc nhac dé thay ddi mat khau cua ban khi ban ¢ géng dé dang nhap vao 14n sau

d. Thong bao 15i vé viéc thiéu cac tap tin hé théng xuat hién

e. Bay gio ban c6 toan quyén cai dit cac chuong trinh trén hé thong

Néu may tinh khong khoi dong nhu binh thuong, ban nén lam gi dé thir va xac dinh nguyén nhan
cua van de?

a. Chay phan mém chéng virus ctia ban
b. Cai dit mot ban sao luu ctia hé diéu hanh
c. Chay Check Disk
d. Cd gang khéi dong vao ché do Safe Mode
Nhép vao nut hién thi mot bang muc luc trg gitp
® = W] 53 A options ~

2

Click nut quyén sach (déng khung do)
Ba diéu ban co thé lam dé tim kiém ngudn tro gitp k¥ thuat co chat luong hd tro cho hé thong
Windows cuia ban?

a. Goi dién td1 mot tap chi vé CNTT dé duoce tu van

b. Tim cac kién thirc co sé cia Windows (Windows Knowledge Base)

¢. Tim kiém trén Internet tai cic nhém hoic cac dién dan chuyén vé Windows
d. Pua hé théng cho ban beé ctia ban dé duoc tu van

e. Lién hé trye tiép véi Microsoft
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1. Module 1 - May tinh can ban

Phéan nay thuc hanh lam viéc trén Windows 7 vdi cac ndi dung:

- Tap tin va thu muc
- Windows Desktop
- Help and Support
- Control Panel

Dung dir liéu mau bao go”‘m cdc thu muc va tdp tin download o trén dé thue hanh.

Noi dung thwc hanh

T¢p tin va thw muc

1.

Thao tdc co bdin

- Tao thu muc moi: Cé tén la IC3 dat trong thu muc Du-lieu-mau-thuc-hanh-1C3
- Sao chép: Sao chép thu muc IC3 vao trong 6 D ciia may tinh

- Di chuyén: Di chuyén thu muc IC3 tir 6 D sang 6 C ctia may tinh

- X6a: Xo6a thu muc IC3 trong oD cla may tinh

- Pdi tén tap tin/thu muc: Do6i tén thu muc IC3 trong 6 C thanh thanh IC3-GS4.

Khoi phuc tap tin/thu muc da xoa 7
Hay khéi phuc thu muc IC3 vira xéa khoi 6 D.

Vao thung réc, click chon tap tin/thu muc can khoi phuc, chu6t phai chon Restore.

Xem va thay doi thudc tinh (properties) ctia tap tin/thu muc

Hay xem thudc tinh tdp tin Notepad.sys trong thuw muc Du-lieu-mau-thuc-hanh-1C3. Sau do dat thugc tinh
dn cho file nay.

- Xem:

Chon tap tin Notepad.sys can xem thudc tinh, chudt phai chon properties

- Dé thay doi:

Chon tap tin Notepad.sys can thay d6i thudc tinh, chudt phai chon properties -> Click vao thudc tinh
nhu Read-only hay Hidden -> OK hodc Apply.

(Mo thu muc Du-lieu-mau-thuc-hanh-1C3 dda download dé thuc hanh)

Chon nhjéu tap tin/thu muc i
- Lién tiép nhau: Nhan phim Shift va click chudt dé chon. ”
- Khong lién tiép (Cach xa nhau): Nhan phim Ctrl va click chu6t dé chon.

Hady chon thu muc haint va tdp tin notepad. txt

Click chon tép tin chuong trinh (tap tin ing dung).

Tap tin chuong trinh 14 tap tin c6 phin m& rong 1a .exe, .dll

Vi du: Click chon tép tin notepad.exe

Thay déi ché d¢ hién thi tap tin/thw muc

Co6 nhiéu cach.

C1: Click chudt phai trong ving ndi dung -> View -> chon ché d6 tuong tng;
v' Lits: Danh sach
v Detail: Chi tiét
v Small Icon
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v’ Large Icon

v' Extra Large Icon —
v" Tiles: Kiéu lién ké lE] ;
C2: Biéu tuong View trén thanh lél'lh | Change your view. |

C3: Str dung menu View trén Menu bar.

Thay ddi cach sip xép tap tin/thw muc

Click chudt phai trong vung ndi dung -> View -> Sort by -> chon cach sip xép tuong ung:
- Name: Theo tén

- Type: Theo kiéu tap tin/thu muc

- Size: Theo kich thude

Tim kiém tap tin/thw muc: Hay tim kiém tdt ca cdc tdp tin lién quan dén 1C3?

C1: GO tén tap tin/thu muc can tim kiém vao Hop tim kiém trong cura sb thu muc
o

| Search Local Disk (C ol

C2: Vao Start, gd tén tap tin/thu muc can tim kiém vao 6 Search programs and file roi Enter.

Chia sé tap tin/thw muc .
Hay cho phép nguoi dung Haint c6 quyén Read/Write thu muc Contoso?
(Kich ban: Bai thi khong chi dinh thu muc Contoso nam ¢ vi tri néo)

Vao Start -> Computer -> Tim vi tri cua thu muc Contoso (irong bai thi thu muc nay c6 thé nam
trong 6 C, hodc nam trong thuw muc Document...) -> Chuodt phai chon Shrare with -> Specific
people... -> Trong muc Type a name and then ... Click miii tén tam giac trong hop thoai dé chon
tén nguoi dung Haint -> Add -> Chon miii tén tam gidc trong ¢t Permission level tuong ing voi
user Belly -> Chon Read/Write -> Share -> Done

(Phdi tao ra tai khoan nguoi dimg cé tén la Haint trude, xem cdch tao trong phdn Control Panel).

Tao biéu twong dwong tit (Short cut) cho thw muc Document trong may tinh nay, dit short cut
trén man hinh Desktop voi tén la Haint’s Work Files.

Start -> Computer -> Chudt phai vao Document (trong nhom Libraries) -> Chon Send to ->
Chon Desktop (short cut) -> Trén man hinh thdy xudt hién biéu tuong short cut co tén la
Document shortcut -> G0 tén mdi Haint’s Work Files -> Enter.

Windows Desktop

11.

12.

Thay doi anh nén ciia Windows Desktop thanh anh c6 tén la tae-company.png dit trong thu muc
Contoso nam trong thu muc Du-lieu-mau-thuc-hanh-IC3 ctia may tinh nay.

Click chudt phai trén nén Desktop roi chon Personalize, Chon Desktop Background -> Browse
dén thu muc dugc chi dinh -> chon anh.

Thay doi d¢ phén giai ciia man hinh:
Vi du: tir 800*600 thanh 1024*768.

Click chudt phai trén nén Desktop rdi chon Screen Resolution -> Click mili tén tam giac trong muc
Resolution dé diéu chinh thong s6 theo yéu cau.
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Khéi dong (mé) mot chwong trinh wng dung:

- Khéi dong chuong trinh Notepad

- Wordpad

- Windows Explorer (Chuong trinh quan Iy tdp tin va thu muc)

- Microsoft Paint

C6 nhiéu cach:

C1: Vao Start -> All Programs -> Accessories -> Chon tén ung dung tuong tng.

C2: Vao Start -> G& tén ung dung cidn mé vao 6 Search programs and files > Click vao tén
chuong trinh trong danh sach hién ra.

Thoat khéi may tinh ding cach

Shutdown: T4t may tinh hoan toan

Restart: Khoi dong lai E‘O":‘D:f““'
Lock: Khoéa man hinh Lock
Log off: Dang Xué‘; (thoat khoi tai khoan) Restart
Switch user: Chuyén déi tai khoan nguoi ding ' Sleep

Sleep: Tat tam thoi, ddt may tinh & ché d6 “ngi” (tiéu thu it dién nang).

Hay khoéa man hinh may tinh (chd}) nhdn tat ca cdc thiét Idp mdc dinh)?
Start -> Miii tén tam gidc bén canh Shutdown -> Lock

Héy chuyén sang nguoi dimg cé tén lo NTH va mdt khdau la 555333 trén may tinh nay?
Stz!rt -> Miii tén tam gidc bén canh Shutdown -> Switch User -> Chon tén user NTH, nhdp mat
khau 555333

(Chu y: Qé thwc hanh, can phdi tao truéce tai khoan nguoi dimg NTH véi mdt khdu 555333, cdch tao xem
trong phdn control panel).

Hién thi cdc biéu twong trén Desktop ¢ dang nhé, tw dpng sdp xép cdc biéu twong.

Budce 1: Chuét phai trén Desktop -> View -> Small icons

Budc 2: Chudt phai trén Desktop -> View -> Auto Arrange icons

Nén anh haint-image.jpg trong thuw muc Contoso vao file zip. Ddt tén file zip nay la
nguyen hai image.zip

M¢ thu muc Contoso -> Click chudt phai vao tén tap tin haint-image.jpg -> chon Send to -> Chon
Compressed (zipped) folder -> G0 t€n nguyen hai image.zip cho file nén vira duoc tao ra.
Kiém tra thong tin vé Windows Experience Index ciia may tinh?

Start -> Trong hdp Search programs and files gd Windows Experience Index -> Click Chon
Check the Windows Experience Index trong danh sach két qua tim kiém.

Di chuyén giira cac cira so

Hdy mo cira s6 soan thao véiin ban ma khéng déng cira s6 bang tinh hién tai?

C6 nhiéu cach.

Trong bai thi, chi cin dung chudt click vao tén cira so6 twong ing nam dudi thanh Taskbar la duoc.
Thu nhé, Phéng to, déng cira so.
Thao tac co ban: Click vao cac nut Iénh tuong ung: e | S ‘
Minimize, Maximize, Close
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Str dung trinh quan ly tac vu - Task Manager

Ba cach dé mo chuong trinh quan ly tac vu:

C1: Chuot phai trén thanh Taskbar -> Start Task manager

C2: Nhan t6 hop 3 phim Ctrl + Alt + Delete -> Chon Start Task Manager
C3: Ctrl + Shift + Esc

Tat Am thanh

Click vao biéu tuong hinh chiéc loa trén thanh Taskbar (ving thong bdo & goc phai dudi cia man
hinh), chon Mute.

Help and Support

22.

23.

24.

25.

Kho1 dong/mé chuong trinh trg giup cia Windows.

Cl: Start -> Help And Support St 1

C2: An phim F1 trong 1 cura s6 ciia Windows

C3: Click vao biéu tuong mau xanh c6 dau (?) trong 1 cira s6 ctia windows.
(...con nhiéu cach khdc ...)

Tim kiém thong tin tro gitip vé tir khoa “Table”

| i3et help. |

Mg chuong trinh tro giup -> GG Table vao 6 Search Help -> Enter (hoac click vao biéu tuong
chiéc kinh lap).

Tim kiém thong tin tro giup vé tir khoa “Table”, sau do click dé xem thong tin vé Keyboard
Shortcut.

M¢ chuong trinh tro giap -> GO Table vao 6 Search Help -> Enter (hoac click vao biéu tugng kinh
lap). Trong danh sach két qua hién ra, click chon Keyboard Shortcut.

Thay doi ché do tro gitip tir Online (truc tuyén) thanh Offline (ngoai tuyén).

Click vao mili tén tam gidc & 6 phia goc phai dwéi ciia cira so tre gidp, thay | o - ﬁ“|n__Fr_|,_,_Sfﬂ;”E 'jElp I
do1 theo yéu cau tuong tng. ' 2

Control Panel

26.

Quan ly tai khoan ngwoi dung:

a. Tao tai khoan (Add) /x06a tai khoan (remove).
+ Hay tao tai khoang nguoi dung Haint trén mdy tinh nay?
+ Hay tao tai khoan nguoi ding NTH trén may tinh nay?

Start -> Control Panel - > User Account and Family Safety -> Chon Add or remove user
accout -> Create a new account -> GO tén tai khoan & 6 New accoutn name, vi du Haint hodc
NTH -> Create Account.

b. Thém mat kh?}u/ g& bo mat khau.
Hay thém mdt khau la 555333 cho nguoi dung NTH?

Start -> Control Panel - > User Account and Family Safety -> Chon Change your Windows
Password -> Create a password for your account -> Nhap mat khiu vao 6 New password va
nhdp lai vao 6 Confirm new password -> Create password.

+Ppé g0 bo mat khau chon Remove password account

(Néu user hién tai khong phai la NTH thi click vao Manager another account dé chon diing tén user).
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C. D(;)ivénh dai dién
Hay doéi anh dai dién cho tai khoang Haint véi anh c6 tén la haint-image.jpg

Start -> Control Panel - > User Account and Family Safety -> Chon Change your account
picture -> Chon anh duoc liét ké s&n hodic Browse dén thu muc chira anh (Contoso) dé chon anh
dai dién cho tai khoan.

(Néu user hién tai khong phai la Haint thi click vao Manager another account dé chon diing tén user)

Cai dat va g& bo cac chwong trinh da cai dat
a. Cai dat ing dung:
Hay cai ddt chuong trinh quan ly file nén winrar-setup.exe duoc dat trong thu muc haint?

Nhay dup vao file cai dat trén man hinh va nhan Next hoc lam theo hudng dan, chii y chon dong y
hodc cho phép (Allow, Accept, Agree tuy ngit canh).

b. G& bd tng dung

Hay go bo ung dung winrar vira cai.

Start -> Control Panel - Trong nhom Programs ctia Control Panel chon Uninstall aprograms ->
Chon ung dung can g& bo (winrar) -> chudt phai chon Unistall.

Thiét 1ap chudt
a. Kich hoat tinh nang Enhance pointer precision cho chudt cua mdy tinh nay, giit nguyén tdt ca
cdc thiét Idp mdc dinh khdc.

Start -> Control Panel -> Hardware and Printer -> Mouse -> Chon tab Poiter Options -> Danh
dau tick chon Enhance pointer precision -> OK.

b. Hay diéu chinh niit chudt chinh thanh nit chudt phu (chudt trdi thanh chudt phai).
Vao Start -> Control Panel -> Hardware and Sound -> Mouse — Trong tab Buttons click vao 6
Switch primary and secondary buttons.

Thiét 1ap cip nhat (update):

a. Kiém tra lich st cac ban cap nhat cia Windows

Vao Start -> Control Panel -> Chon System and Security -> Windows Update -> Chon View
update history.

b. Bat/tat ché do tu dong cap nhat cia Windows
Thiét ldp dé windows tw dong kiém tra, download va cai ddt cac ban cdp nhdt vao 3h00 sang thir 7
hang tuan.

Chon System and Security -> Windows Update -> Chon Turn on automatic update -> Thiét
1ap ngay gio cap nhat. (Hodc click vao Turn on automatic update on or off ¢ phia duéi dong Windows
Update roi Thiét ldp ngay gio cdp nhdt).

Xem trang thai bio mat cua windows
Start -> Control Panel -> Chon Review your computer’s status (Phia dudi dong System and
Security).

Bat/tat twong lira cia Windows

Start -> Control Panel -> Chon Security -> Tai nhém Windows Firewall chon Turn Windows
Firewall on or off.
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Quan ly may in

a. Xem cac may in c6 san trong may tinh (da duogc cai dit Drive)

C1: Start -> Control Panel -> chon View Device and Printer trong nhom Hardware and Sound.
C2: Start -> g6 Printer trong hdp Search programs and files.

b. Cai thém 1 may in

- Hay mo hop thoai cho phép ban cai thém mot mdy in moi?

Start -> Control Panel -> chon View Device and Printer trong nhom Hardware and Sound ->
Add a printer.

+ Hay cai thém 1 mdy in Canon Inkjet iP100 series dcit tén la Canon-haint dimg Driver cé sin
trong mady tinh

Start -> Control Panel -> chon View Device and Printer trong nhom Hardware and Sound ->
Add a printer -> Add a local printer -> HOp thoai hiénr a chon Next -> Chon Canon & ¢t
Manufacturer-> Chon Canon Inkjet iP100 series & cOt Printer -> Next -> G0 t€n may in la
Canon-haint i chon Next -> Next -> Finish.

(Nén cai thém 2 mdy in dé thure hanh céc muc tiép theo)

c. Thiét 14p may in c6 tén la Canon-haint 1am may in mic dinh.
May in mdc dinh 1a may in ¢6 biéu tuong dau tich mau xanh la cay.

Thuc hién: Start -> Control Panel -> chon View Device and Printer -> Chuot phai vao tén may
in -> Set as Default Printer

d. Xem may in dang in gi
- Chudt phai vao tén may in -> See what’s printing
(Hoac click vao biéu tuogng may in ¢ vung thong bao goc phai dudi man hinh).

e. Huay bo cac }énh dang in
- Click vao biéu twgng may in ¢ vung thong bao géc phai dwéi man hinh.

EEEE [ 1 document(s) pending for Haint86
= 335CH |

22/05/2015

Sau dé6 mo may in dang in -> Chudt phai vao tén tai liéu dang in -> Chon Cancel.

— = 5
= Canon LEP3300 - Use Printer Offiine - | ]

|Cancels the st Properties |

(Ban phai thuc hién Iénh in gia dinh dé thuc hanh néi dung nay).

f. Tuy chinh may in
Chudt phai vao tén may in -> Printer prinferences -> Thuc hién céc tuy chinh nhu in 2 mat, in bao
nhiéu trang trén mot to gidy ... (it hoi trong bai thi).
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